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About Me_

Twenty-five year UX Veteran
Research, Design & Management

«Director.of User Experience

~ Contact
B krichardson@infragistics.com
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From Engineering
to Personal
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PRODUCT PERFORMANCE

LEVEL OF PERFORMANCE
REQUIRED BY AVG. USERS

UMFILLED MEED
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HIGH TECHNOLOGY
CONSUMERS WANT MORE TECHNOLOGY,
BETTER PERFORMAMNCE

TRANSITION

EXCESS QUALITY
MOST CONSUMERS

NOT INTERESTED

TECHNOLOGY IS “GO0OD ENOUGH"
AND THEREFORE IRRELEVAMNT.

USER EXPERIENMCE DOMIMATES

TIME
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CONSUMER COMMODITY
CONSUMERS WANT CONVENIENCE,
RELIABILITY, LOW COST
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